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Digital Works, an initiative of Connected Nation, Inc., helps connect people to twenty-first century jobs by
offering customer service and technology training, while utilizing broadband technology for inbound customer
service for global corporations. At the end of training, workers log in to work as “inbound customer service
representatives.” The training provides continued mentoring with opportunities for advanced placement for
upward mobility. This is work that can be done from home or at the Digital Works center. The program, launched
in June 2013 in Ohio, has already placed more than 390 Ohioans into jobs.
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Read the full blog Here! Click here to find out more about Nanodegrees From AT&T

Maritz!
Learn more about Nanodegrees by

clicking here!

Don’t Forget to Join Think Tank on Wednesdays

Think Tank is now held weekly on Wednesdays at 12:00 Noon Eastern. We hope this schedule change will
enable more participants to join in! Think Tank is accessible via the Internet — you are welcome to participate
from your local Digital Works center, or from the comfort of your home office! The webinars will include helpful
tips on building your independent business, successfully navigating common employment challenges, and
seizing career growth opportunities. Want to browse past Think Tank presentations?

They are all available on the Drive learning portal under the Digital Works Phase 6 Mentoring module. See your
local Facilitator for assistance. http://driveyourlearning.org/

Have suggestions for a future Think Tank topic? Send requests to Heather Delany at hdelany@connectohio.org

Recent Grads

For a list of recents grads for your area, please click here

Recent New Hires

For a list of recents grads for your area, please click here
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